
 
 
 
 
 
 
 
 
 
 
     June 3, 2004 
 
 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
236 Massachusetts Avenue, N.E. 
Suite 110 
Washington, DC 20002 
 

RE:  CG Docket No. 02-386. Comments in response to the 
NPRM on rules and regulations implementing minimum 
customer account record exchange obligations on all local 
and interexchange carriers 

 
Dear Secretary Dortch: 
 
 On behalf of the New England Conference of Public Utilities Commissioners 
(NECPUC), I am pleased to submit the attached comments in support of the proposed FCC 
rulemaking on minimum standards for exchange of customer information by carriers. NECPUC 
has been working actively on this issue for several years, and is gratified to see it elevated to a 
subject of national policy discussion. 
 
     Sincerely, 
 
 
 
     Paul Alfonso 
     NECPUC President 


